VWestcon and Avaya

A partnership focused on your success

Westcon is a value-added distributor of industry-leading technology in security, networking, data centre,

powered by WestconGroup * AP IRR

CHANNEL
PARTNER

We play an integral part in Avaya's
go-to-market strategy and supply
chain, ensuring resellers get

the highest levels of support to
maximise profitability.

Dedicated Account Management

* Ensuring you have access to the full range of
support and resources available

* Expert advice and assistance on developing
market opportunities and your pipeline

* End-to-end account management
Regular product and pricing updates

Financial Services

* Flexible credit facilities
« Solid financial backing, even for the largest deals
* Ability to trade in multiple currencies

Pre-Sales Support

» System design validation and pricing support
* Advice for complex and multi-vendor solutions
 Customer presentations and solution demos

cloud and unified communications & collaboration (UCC) solutions. Our resellers benefit from our 30 years'
experience in the channel providing strategic support and a consultative approach through every aspect of the
sales cycle, making them more competitive.

Supply Chain and Professional Services

* Local to global supply chain management

* Integration services (tagging, component assembly,
firmware updates, configuration)

*Reverse logistics
*\Wireless surveys
* Network assessments

Sales and Technical Training

« Comprehensive and hands-on approach
» Certification support
* Bespoke courses available on request

Marketing

Data and demand generation services
* Extensive collateral library (%'
*Business planning workshops on request



http://thelibrary.solutions

VWhy choose VWestcon?
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Avaya's portiolio and complementary vendors available from VWestcon
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-verything you need to demo, sell,
install and maintain Avaya solutions

With more than 17 years of expertise,
Westcon Academy offers an unparalleled
range of technical programmes, both certified
and non-certified, designed to educate your

staff and customers, expand your capabilities Get ahead of the rest

and keep you ahead of the competition.

The LEAP Centrex is a professionally-managed
service from Westcon which brings together

live multi-vendor deployments into one
convenient location.

LEARN: An ideal learning environment to expand expertise in creating complete solutions
EXPERIENCE: A place to touch, experience, test and learn about UCC technologies
ARCHITECT: A place to define customer requirements and build the right tailored solution
PLAN: From concept through to post-sales support

*Check with your account manager for availability in your country

About Westcon and the UCC practice

By partnering with Westcon, you will have
access to our portfolio of category-leading
vendors as well as in-depth commercial and
technical support from the Westcon team
throughout the sales cycle.

We are here to help you anticipate and
maximise opportunities in the UCC market as
they arise, understand your goals and help you
improve your skills, increase sales, reduce costs,
and accelerate your return on investment.

Contact us

All our contact details are listed on our website:
hitp://www.westcongroup.com/content/locations/country-locations

Our success is ultimately
built on your success.



http://www.westcongroup.com/content/locations/country-locations

